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The FUTURE is now
The most powerful smart glasses 
for frontline workers 
Increase productivity, safety and efficiency

Get started today with Marine Technic
remote support solution

Remote SUPPORT Package
➜ 1 x Marine Technic remote support platform (inkl. 1 expert)
➜ 1 x Marine Technic remote support user
➜ 1 x RealWear Navigator 520
➜ 1 x RealWear battery pack
➜ 1 x RealWear single Battery Charger
➜ 1 x RealWear USB Power Adapter Quick Charge 3.0
➜ 1 x RealWear Earbuds/headphones
➜ 1 x RealWear Hard Hat Band
➜ 1 x Hard box / Flightcase
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Remote SUPPORT

Connect with internal staff and other suppliers, too 
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CO2
Climate friendly 

solution

REMOTE SUPORT 
IN NUMBERS

& FACTS

95%
Increased 

understanding

25%
Increased 

employee satisfaction

75%
Increased first time 

fix rate

35%
More efficient work ROI

2-3 months

50%
Faster onboarding
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Remote SUPPORTcase
Customer had a problem! Before the Remote Support solution, we would have visited the customer.

This time we connected via Remote Support – and case was solved within 7 minutes!

➜ Bogense to Aalborg – 240 km/2 hours & 32 mins.
➜ Aalborg to Bogense – 240 km/2 hours & 32 mins.
➜ Solving of job: 7 mins. + Chat & coffee: 30 mins.
➜ Vehicle: Service car 10 km per ltr.
➜ Gasoline price: EUR 2,15 per ltr.

➜ SAVINGS SPECIALIST TIME – Travel, chat & coffee 
➜ 5 hours & 34 mins. à EUR 60,- per hour = 360,- EUR

➜ SAVINGS – GASOLINE & CO2
➜ Saved 480 km = 48 ltr. á EUR 2,15 = EUR 103,-
➜ CO2 amount: 480 km x 0,134 kg = 64,32 kg CO2 *
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